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A. Preamble
On Saturday, 3 December 2011, the World observed the International Day of Persons with
Disabilities. The International Day of Persons with Disabilities (PWD) is observed every year by
the United Nations since 1992 to promote understanding of disability issues and mobilise
support for the dignity, rights and well-being of PWDs. The day is used to increase awareness
of gains derived from the integration of PWDs in every aspect of political, social, economic and
cultural life.
Commemorating the day, IDEG and SEND Ghana with support form Christian Aid Ghana under
the Governance Transparency Fund (GTF) programme funded by UK Aid, would like to share
the results of an independent survey on: (1) the awareness and compliance of the Disability Act
715 (2006) in seven Governance Issues Forum (GIF) Project districts, and (2) the level of usage
of the three per cent-share of the District Assembly Common Fund (DACF) devoted to PWDs.
The accessibility audit was carried out by the Governance Issues Forum Network (GIFNets) for
three social facilities: education, medical and transport services in the Ajumako-Enyan-Essiam,
Sekondi-Takoradi, New Juabeng, Ho, Wa, Ashaiman and East Gonja districts. In all a total of
300 questionnaires were administered in theses districts. Heads of education, health and
transport institutions in. both public and private were interviewed. The GIF programme primarily
focuses on civic empowerment of local citizens in decision making processes, civic participation
and accountability in local governance.
Similarly SEND-Ghana through its District Citizens Monitoring Committees (DCMCs) in 50
districts across four regions of Ghana (Upper West, Upper East, Northern and Greater Accra
Regions) carried out a study which report is titled "Making Decentralization Work for the Poor".
The main purpose of the study was to bring civil society perspectives to bear on the
implementation of activities related to the utilisation of the District Assembly Common Fund.
Several attempts have been made by the government in recent times to promote the rights of
PWDs in Ghana. These include the passage and ratification of the Disability Act, (Act 715), in
June 2006 by Parliament. This Act provides a legal framework to allow PWOs to enter and
participate in mainstream development of society. In 2010, the government inaugurated the
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National Disability Council. Further, Education Strategic Plan (ESP) 2010-2020, which highlights
Inclusive Education (IE) and Special Educational Needs (SpED), social safety net policies such
as the National Health Insurance Scheme (NHIS), has been formulated and is being
implemented by the government.
Persons with Disabilities make up an estimated 15 per cent of the world's population. They
encounter significant difficulties in accessing public facilities. In Ghana, PWDs face many
challenges in the society and are often subjected to stigma and discrimination. They remain
largely marginalised, disproportionately poor, frequently unemployed. Further, they are largely
excluded from civil and political processes and are voiceless in matters that affect them and
their society.
Experience shows that when PWDs are empowered to participate in development, it creates
opportunities for everyone. Including PWDs in developmental efforts is therefore essential for
national development and poverty reduction.
It is against this background that IDEG carried out an accessibility audit to assess the extent to
which public and private institutions comply with the accessibility provisions in the Disability Act.
The Key findings from the report are as follows:

B. ACCESSIBILITY OF EDUCATION FACILITIES BY PWDS:
1) About 70 per cent of school officials in seven districts are aware of Act 715. However,
majority of the education institutions (78 per cent) do not have policies that specifically
outline objectives related to access of school facilities by PWDs.
2) About 81.8 per cent of schools have policies that allow for enrolment opportunities for
PWDs. However about 18.2 per cent of schools do not allow enrolment opportunities for
PWDs.
3) The study reveals that 98.3 per cent of schools do not have desks specifically designed for
wheelchair users in classrooms. .~.
.'

4) Only 15.8 per cent of schools have taken steps to optimise lighting for PWDs who are
visually impaired.'
5) Eighty-nine per cent of schools have set up programmes to enhance the understanding of
non-disability children on issues relating to PWD children. However, 94 per cent of school
officials do not involve persons with disabilities in school training programmes.

C. ACCESSIBILITY OF MEDICAL FACILITIES BY PWDS
6) Eighty-three per cent of medical officers are aware of the Disability Act of 2006. However,
76.6 per cent of medical centres do not have policies that specifically outline objectives
relating to access of medical facilities by PWDs. For the 23.4 per,cent of the medical centres
that have such policies, the majority (79.5 per cent) do not monitor, review, or update
existing disability policies.
7) The study reveals that 54.2 per cent of the medical centres do not have access to ramps for
wheelchair users at their entrance. Further, 57.4 per cent of medical centres do not have
obstacle-free walkways, aisles or corridors for wheelchair users. Again, 74.5 per cent do not
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have seating places available in public areas for PWDs and 88.9 per cent do not have
handrails on walls and staircases for use by PWDs.
8) Colour or tone contrast to enhance orientation and visibility of PWDs are absent in most
medical centres (89.1 per cent). Also, 87 per cent of medical centres do not have clear
signs, giant print, Braille and symbols to guide PWDs.
9) All medical centres surveyed do not have medical transcriptions and instructions that were
written in Braille. The survey further reveals that most medical centres (89.4 per cent) do not
have language interpreter for the deaf.
10) Ninety per cent of the medical centres do not allocate money to improve accessibility of
facilities for use by PWDs.

D. ACCESSIBILITY OF TRANSPORT SERVICES BY PWDS
11) About 63 per cent of union members, including drivers, are unaware of the Disability Act.
12) About 72.7 per cent of transport unions do not have specific written policies regarding
carriage of people with disabilities. However, 22.7 per cent of these unions have non-written
policies in place for PWDs.
13) Again, 86.4 per cent of the union members have not undertaken any special training to
handle PWDs. Further, 77.3 per cent of the members do not have plans and procedures to
deal with the special needs of PWDs.
14) Not surprisingly, 90.9 per cent of unions do not have physical or communication
to address the boarding of vehicles and use of station facilities by PWDs.
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15) A significant number of union stations (81 per cent) do not have specific booking policy to
assist PWDs.
~

E. UTILISATION OF THREE PER CENT SHARE OF THE DACF BY PWD~
The District Assembly Common Fund (DACF) was established in 1993 to give Metropolitan,
Municipal and District As.semblies (MMDAs) more financial autonomy to make decisions at the
local level. To ensure prudent use of the DACF, the Ministry of Local Government and Rural
Development, Ministry of Finance and Economic Planning, and the Administrator of the DACF
set out clear guidelines for the utilisation of the fund by MMDAs to ensure value for money.
Some of these guidelines relate to procurement, while others relate to special allocations, such
as the two per cent share of DACF earmarked to assist PWDs. In 2010, SEND Ghana carried
out a study which focused on some of the key elements of the DACF including utilisation of the
three per cent share of the Fund allocated to PWDs. The key findings include:
1) More than two-thirds of PWDs are aware of their three per cent share of the DACF
earmarked to assist them.
2) Less than one- third of sampled PWD associations were able to access the three per cent
share of the DACF allocated to them.
3) Contrary to guidelines, about 55 per cent of MMDAs sampled have not set up the mandated
Disability Fund Management Committees. Per the new guidelines the existence of these
committees is a pre-requisite to accessing the PWDs-share of the DACF.
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, 4) Nearly two-thirds of MMDAs do not have separate bank accounts for the management of the
PWDs-share of the DACF. The absence of these bank accounts prevents disbursement of
the PWDs' share of the DACF with reference to the new guidelines.
F. RECOMMENDATIONS
IDEG and SEND Ghana would like to make the following suggestions to policy makers and the
general public to improve upon delivery of public services to PWDs.
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Mainstream Disability Issues in Planning: It is imperative that development efforts in
Ghana by state and non-state actors include disability issues during formulation of policies,
programmes and projects for PWDs.
Link Disability Act to Millennium Development Goals (MDGs): The implementation of
the Disability Act should be linked to the implementation of the MDGs in Ghana.
Enhance Accessibility by PWDs: The Public Works Department should enhance their
understanding of disability issues and mainstream them in the design and construction of
public facilities.
Collective ~ction: State an~ non-state actors, including education, medical institutions and
transport unions, should institute training programmes aimed at pursuing disability- friendly
policies at work places.
Awareness Creation: State and voluntary actors including the media should organise
sensitisation programmes such as fora, public discussions and information campaigns, to
enhance citizens' understanding of disability issues for effective development.
Celebrate Achievements: Institutions should strive to document and celebrate significant
success stories of persons with disabilities.
Information Sharing: District Assemblies can pursue innovative measures that ensure
access to information on DACF by citizel)s to elicit their support and participation in the
implementation of DACF projects.
Currently, communities rely"substantially
on their
Assembly Members for information. MMDAs can explore other options. of such as the use of
community radio stations for dissemination of information on the DACF.
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